Replying and threads

® How to reply
® Collapsing Long threads
* Notes

Sometimes in a group chat you want to have a long conversation about one topic. To prevent the conversation being lost in other comments, you can use
"threads" and the "reply" button.

Threading makes sure that your reply to a post stays grouped with the original post and its subsequent comments. That way, you can keep track of
multiple conversations in a single channel. By clicking "Reply" below the last comment posted in a threaded conversation, you ensure that your response is
part of that thread.

How to reply

Hit the reply button to open the reply dialogue box
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Hey all, check out this new feature in Microsoft Teams! https://techcommunity.microsoft.com/t5/Microsoft-Teams-Blog/Jira-Cloud-app-now-
supports-Jira-Service-Desk-projects/ba-p/269037

What do you think?
m Jira Cloud app now supports Jira Service Desk projects

= Jira Cloud app for Microsoft Teams has been updated to support Jira Service Desk projects. You can configure by selecting the project,
L] . choosing which service desk queue you would like to monitor an...

Start a new conversation. Type @ to mention someone.
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Type your message and press the arrow to send
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Hey this looks great! Any issues | should know about?
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Start a new conversation. Type @ to mention someone,
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Your message now appears in the thread!
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Collapsing Long threads

When a thread gets long enough, it can be collapsed into a compact view. The buttons shown below can be used to expand and reply to a collapsed
thread.

Expand a collapsed thread by pressing the button pictured below.
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Collapse an expanded thread by using the collapse all button.
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Notes

For now, threading is only available in channels, and there's no way to turn it off. If threading really isn't your style, you can always stick to using the
normal compose box at the bottom of the app.

If you started a new conversation instead of replying to a thread, the best thing to do is just delete your standalone message and reply to the thread (as if
nothing happened).
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