
Z20T Hotswap Maintenance
Hotswap 

#
Maintenance completed

1

Maintenance completed

2

1

2 Hinge tighten, replaced top part of hinge (black)

Completed by Tash

3/6/21

3

4

5 replaced back cover

Completed by Jason 7/6/21

6

7

8

9 replaced hinge

Completed by Jason 2/6/21

no repair required

Completed by Tash
17/06/21

10 tightend hinges/ replaced keyboard end

Completed by Tim 1/6/21

11

12 no repair required 

Completed by Tim 1/6/21

13

14 hinge tightened, screws replaced on base

Completed by Jason 8/6/21

15 Replaced keyboard

Completed by Tim 1/6/21

16 Tightend Hinges

Completed by Tim 1/6/21

17 Hine tighten

Completed by Tash
17/06/21

18

19 Tightened hinge

Completed by Jason 2/6/21

Nothing to fix

Completed by Tash
3/6/21

20 Hinge tighten

Completed by Tash
10/6/21

21 Tightened hinge

Completed by Jason 2/6/21

Replaced keyboard, kb not responding or transferring power

Completed by Tash
3/6/21

22 Tightened hinge, replaced B key

Completed by Jason 2/6/21

23

24 back cover replaced (swapped hole machine), hinge tightened

Completed by Jason 10/6/21

25



26 nothing to fix

Completed by Jason 3/6/21

Replaced back cover

Completed by Tash
10/6/21

27

28

29 hinge only slightly loose- tightened hinge precautionarly

Completed by Tash
3/6/21

30

31 no repair required

Completed by Tash
17/06/21

32

33

34 Tightened Hinges/ reimaged

Completed by Tim 1/6/21

L,O,C keys reported to be not working - worked fine when tested.

Completed by Tash
3/6/21

35 Hinge tighten

Completed by Ron
15/6/21

36

37 No repair needed 

Completed by Tim 1/6/21

Hinge tighten

Completed by Tash
10/6/21

38 Back cover replaced

Completed by Tim 7/6/21

Hinge tighten

Completed by Tash
10/6/21

39

40 tightened hinges/ replaced "o" key

Completed by Tim 1/6/21

41 nothing to fix

Completed by Jason 2/6/21

nothing to fix

Completed by Tash
3/6/21

42 Tightened hinge

Completed by Jason 2/6/21

Replaced power button

Completed by Tash
3/6/21

43

44

45

46

47 replaced keyboard charging port/suggested sticker 
replacement 

Completed by Tim 1/6/21

tightened hinge, replaced back cover (required swapping entire 
machine)

Completed by Jason 8/6/21

no repair needed

Completed by 
Tash
17/06/21

48

49

50 hinge tightened

Completed by Jason 2/6/21

Power button replaced

Completed by Tash
3/6021

51 no repair required 

Completed by Tim 1/6/21

no repair required 

Completed by Tash
3/06/21



52

53

54 no repair required

Completed by Jason 2/6/21

no repair required

Completed by Tash
17/06/21

55

56 Hinge tighten

Completed by Tash
10/6/21


	Z20T Hotswap Maintenance

