
HP Support Common Requirements
Commonly HP will ask you to perform a system diagnostic this will be done through the HP PC Hardware Diagnostics Window which can be downloaded 
through the following link What if my computer does not have the HP PC Hardware Diagnostics for Windows?

https://support.hp.com/si-en/document/ish_2268927-1713329-16#GUID-8C9514C3-B1ED-46F7-B169-E6F0718C8241
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